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Inability to Pay Declaration Form 

IF YOU CAN’T PAY YOUR PNG BILL AND NEED COLD WEATHER PROTECTION FROM YOUR UTILITIES BEING SHUTOFF.  YOU MUST 
FILL OUT THIS FORM AND RETURN IT TO THE CITY OF PERHAM/PERHAM NATURAL GAS  IMMEDIATELY.  YOU MUST ALSO SUBMIT 
PROOF OF INCOME (MOST CURRENT YEAR TAX FORM 1040) WITH THIS FORM. Minnesota Public Utilities Commission cold Weather Rule provides 
that from October 15 through April 15, a utility cannot disconnect a residential utility customer for nonpayment if you enter into, and keep current with, a mutual 
agreement. 

______________________________________________________     ___________________________________________________________________ 
Name      Service Address 
 
____________________________________________     ___________________________________________________ 
Phone Number     Account Number (from your utility bill) 
 
____________________________________________     ___________________________________________________ 
Total Amount Due     Total Annual Household Income 
 
Source of Income (check all that apply)  Employment _____     General Assistance_____     Disability/Social Security/Pension_____ 
 
   Other_____     Please Explain:___________________________________________________________________________________________________ 
 
Total Number of Persons in Household (including yourself)_____ 
 
Please check if any apply    Elderly (over 65) Person in Residence_____     Medical Emergency_____    Disabled Person in Residence_____ 
  
I am applying for: 
 
_____ Inability to Pay (see brochure) 
  
_____Request for 10% Payment Plan 
(You can pay at least 10% of your monthly income or the full amount of your current bill, whichever is less in the cold weather months.  This amount would not include 
any arrears.)   
 
_____________________________________________     ____________________________ 
Customer Signature    Date 
 

Third Party Notification 
 

If you have been issued a notice of disconnection, you may want to alert a third party (friend, relative, church group, or community agency) that a disconnection notice 
has been issued to you.  The third party will not be responsible to pay your bill.  The third party does have the right to contact PNG and provide information or work 
out a payment agreement. 
 
If you want a third party to be notified of the potential disconnection, please complete the following and return it to PNG. 
 
Customer Name_________________________________________________     Service Address_______________________________________________ 
 
Account Number (from utility bill)__________________________ 
 
The City of Perham/PNG has my permission to provide information to and accept information from the party named below.  The City of Perham/PNG will make every 
effort to send a copy of the Notice of Disconnection to the party specified.  The customer making the request understand that the City of Perham assumes no liability 
for failure of the third party to receive or act upon said notice. 
 
_____________________________________________     ___________________ 
Customer Signature     Date 
 
Name of Third Party to be Notified_________________________________________________________________________________________________ 
 
Address____________________________________________________________    Phone__________________________________________________ 
 
City_____________________________________________________________________    State__________   Zip_______________________  
 
______________________________________________     _______________________ 
Third Party Signature      Date 
 
*This request will not be accepted without third party’s signature! 



Minnesota Cold Weather Rule 

7KH�0LQQHVRWD� 3XEOLF� 8WLOLWLHV� &RPPLVVLRQ�
KDV� LVVXHG� D� &ROG� :HDWKHU� 5XOH� �6WDWXWHV�
���%������ ���%����� 	� ���%������ ZKLFK�
SURYLGHV�WKDW�IURP�2FWREHU����WKURXJK�$SULO�
���� D� XWLOLW\� FDQQRW� GLVFRQQHFW� D� UHVLGHQWLDO�
XWLOLW\� FXVWRPHU� IRU� QRQSD\PHQW� LI� WKH� GLV�
FRQQHFWLRQ� ZRXOG� DIIHFW� WKHLU� SULPDU\� KHDW�
VRXUFH�DQG�LI�D�FXVWRPHU�KDV�GHPRQVWUDWHG�DQ�
LQDELOLW\� WR� SD\� RQ� IRUPV� SURYLGHG� E\� WKH�
XWLOLW\� FRPSDQ\�� DQG� ZKR� PDGH� UHDVRQDEOH�
WLPHO\�SD\PHQW�WR�WKH�XWLOLW\�XQGHU�D�SD\PHQW�
SODQ�WKDW�FRQVLGHUV�WKH�ILQDQFLDO�UHVRXUFHV�RI�
WKH�KRXVHKROG��� 

7KLV� QRWLFH� LV� WR� WHOO� \RX� DERXW� \RXU� ULJKWV�
DQG� UHVSRQVLELOLWLHV� XQGHU� WKH�&ROG�:HDWKHU�
5XOH�� � 7KHVH� ULJKWV� DQG� UHVSRQVLELOLWLHV� DUH�
GHVLJQHG�WR�KHOS�\RX�ZLWK�ZLQWHU�XWLOLW\�ELOOV���
<RX�PXVW� DFW�SURPSWO\�� � ,I� \RX� FKRRVH�QRW�
WR� DVVHUW� \RXU� ULJKWV� RU� FKRRVH� QRW� WR� HQWHU�
LQWR�D�PXWXDOO\�DFFHSWDEOH�SD\PHQW�VFKHGXOH��
\RXU�VHUYLFH�PD\�EH�GLVFRQQHFWHG� 

7KH�&ROG�:HDWKHU�5XOH�SURYLGHV�\RX�ZLWK�
WKHVH�RSWLRQV� 

7KH� ULJKW� WR� GHFODUH� \RXU� ,QDELOLW\� WR� 3D\�
\RXU�XWLOLW\�ELOO�LQ�ZULWLQJ�RQ�IRUPV�SURYLGHG�
E\�3HUKDP�1DWXUDO�*DV��31*����,I�\RX�GR�VR��
VHUYLFH� DIIHFWLQJ� \RXU� SULPDU\� KHDW� VRXUFH�
FDQQRW� EH� GLVFRQQHFWHG� IRU� QRQSD\PHQW� RI�
\RXU�ELOO�� LI�\RX�HQWHU� LQWR�D�SD\PHQW�VFKHG�
XOH�ZLWK�WKH�XWLOLW\� 

7KH�UHVSRQVLELOLW\�� LI�\RX�FKRRVH� WR�GHFODUH�
,QDELOLW\� WR�3D\�� WR�FRPSOHWH�DQ�³,QDELOLW\� WR�
3D\´�IRUP�DQG�UHWXUQ�LW�WR�31*���8SRQ�PDLO�
LQJ� WKLV� IRUP��\RX�PXVW�DOVR�FRQWDFW�31*�WR�
DUUDQJH�D�SD\PHQW�SODQ� 

7KH�ULJKW�WR�D�PXWXDOO\�DFFHSWDEOH�SD\PHQW�VFKHGXOH�
ZLWK� 31*�� �7KLV� SD\PHQW� VFKHGXOH� ZLOO� FRYHU� \RXU�
H[LVWLQJ�DPRXQW�GXH�SOXV�WKH�HVWLPDWHG�XVDJH�GXULQJ�
WKH�SD\PHQW�VFKHGXOH�SHULRG���,I�\RX�DUH�DEOH�WR�SD\�
EXW�VWLOO�ZLVK� WR�HQWHU� LQWR�D�SD\PHQW�VFKHGXOH��FRQ�
WDFW�31*�LPPHGLDWHO\�WR�DUUDQJH�D�VFKHGXOH� 

7KH�UHVSRQVLELOLW\�RI�PDNLQJ�SD\PHQWV�DV�DJUHHG�RU�
SURPSWO\� QRWLI\LQJ� 31*� ZK\� \RX� FDQQRW� NHHS� WKH�
DJUHHPHQW�� �<RX�PD\� WKHQ� UHTXHVW� WKDW� WKH� RULJLQDO�
SD\PHQW�VFKHGXOH�EH�FKDQJHG���$Q\�FKDQJH�LV�LQLWLDO�
O\�VXEMHFW�WR�31*�DSSURYDO� 

7KH�ULJKW� WR�DSSHDO�� �7KH�FXVWRPHU�KDV� WKH� ULJKW� WR�
DSSHDO� D� QRWLFH� RI� LQYROXQWDU\� GLVFRQQHFWLRQ�� � 31*�
ZLOO� QRW� GLVFRQQHFW� WKH� FXVWRPHU� XQWLO� WKH� DSSHDO� LV�
UHVROYHG� 

,I� \RX� QHHG� KHOS� SD\LQJ� \RXU� QDWXUDO� JDV� ELOOV�� \RX�
PD\� TXDOLI\� IRU� VWDWH� RU� IHGHUDO� IXHO� DVVLVWDQFH�� �7R�
ILQG�RXW�LI�\RX�TXDOLI\�DQG�KRZ�WR�DSSO\��FRQWDFW�WKH�
RUJDQL]DWLRQV�OLVWHG�KHUH� 

'HWURLW�/DNHV�0DKXEH�27:$� 
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)LUVW�&DOO�IRU�+HOS�—�'LDO���� 

* Replace or clean your furnace filters 

monthly.   

* Don’t block heating vents, radiators, or 

registers with furniture or clutter.  Keep 
them clean. 

* Lower the setting of your hot water 

heater to 120oF.  

* Open shades during winter days for pas-

sive solar heat and close them at night.  

* In the summer use shades to block out 

direct sunlight during the day. 

* In the winter lower your thermostat in 

the evening while you sleep. 

* Wash your laundry in cold or warm wa-

ter rather than hot. 

* PNG is offering free energy audits. Appli-

cations are available at the PNG office. 

Energy Conservation Tips 


